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Written for practitionersworking with individuals and groups.

The Coping with Difficult People Workbook contains assessments and guided self-exploration activities that
can be used by practitioners with a variety of populations to help participants cope more effectively with the
difficult peoplein their lives.

Difficult people are everywhere. Difficult people are those who frustrate us to no end. (In fact, others may
view each of us asadifficult person.) We encounter difficult people at home, in the workplace, school,
grocery market, anywhere. Often how much they affect us depends on our self-esteem, ability to recognize
hot buttons and effectiveness of communication skills. Because participants will encounter difficult peoplein
all aspects of their lives, it isimportant for them to learn away of dealing with them.

In this book, Coping with Difficult People Workbook, we teach a specific model that participants can use to
build positive relationships with difficult people.

Each chapter of this workbook begins with an annotated Table of Contents with notes and examples for the
facilitator. Each chapter contains two primary elements:

1) A set of assessments to help participants gather information about themselves in afocused situation,and

2) A set of guided self-exploration activities to help participants process information and learn effective ways
of coping with the difficult people they encounter.

Activities are divided into four chaptersto help you identify and select assessments easily and quickly:
Chapter 1: Typesof Difficult People

This chapter helps participants identify and learn about the various types of difficult people they may
encounter.

Chapter 22 Communicating with Difficult People

This chapter helps participants learn their strengthsin communicating, and learn more effective ways of
communicating with difficult peoplein their lives.

Chapter 3: Coping Skills

This chapter hel ps participants explore how well they are coping with difficult people, and learn some
alternative techniques for ways to cope.

Chapter 4: Assertive Confrontation Style

This chapter hel ps participants explore their style in confronting difficult people, and learn effective



confrontational tools and techniques.

All of the guided activitiesare fully reproducible for use with your clients/participants.
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From reader reviews:
CurtisLocke:

What do you think about book? It isjust for students because they're still students or it for all peoplein the
world, what best subject for that? Only you can be answered for that issue above. Every person has distinct
personality and hobby for each and every other. Don't to be pushed someone or something that they don't
desire do that. Y ou must know how great and important the book Coping With Difficult People Workbook -
Facilitator Reproducible Guided Self-Exploration Activities. All type of book could you see on many
resources. Y ou can look for the internet options or other social media.

Duncan Houghton:

The book untitled Coping With Difficult People Workbook - Facilitator Reproducible Guided Self-
Exploration Activities contain alot of information on theidea. The writer explains her idea with easy
approach. The language is very easy to understand all the people, so do not really worry, you can easy to
read it. The book was compiled by famous author. The author will take you in the new time of literary works.
Y ou can easily read this book because you can read more your smart phone, or gadget, so you can read the
book within anywhere and anytime. If you want to buy the e-book, you can wide open their official web-site
and also order it. Have anicelearn.

Karen Strange:

With this erawhich is the greater man or who has ability to do something more are more important than
other. Do you want to become among it? It is just simple strategy to have that. What you have to do is just
spending your time very little but quite enough to experience alook at some books. One of many booksin
the top collection in your reading list is usually Coping With Difficult People Workbook - Facilitator
Reproducible Guided Self-Exploration Activities. This book which can be qualified as The Hungry Hills can
get you closer in turning into precious person. By looking upwards and review this guide you can get many
advantages.

Yolanda Sartain:

What is your hobby? Have you heard in which question when you got pupils? We believe that that question
was given by teacher with their students. Many kinds of hobby, Every individual has different hobby. So you
know that little person similar to reading or as looking at become their hobby. Y ou must know that reading is
very important and also book as to be the point. Book isimportant thing to add you knowledge, except your
own personal teacher or lecturer. Y ou will find good news or update about something by book. Amount
types of books that can you decide to try be your object. One of them is niagra Coping With Difficult People
Workbook - Facilitator Reproducible Guided Self-Exploration Activities.
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