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Most of us have sat across the tray from a waitress, but how many of us know what really is going on from
her side? Hey, Waitress! aims to tell us. Containing lively, personal portraits of waitresses from many
different walks of life, this book is the first of its kind to show the intimate, illuminating, and often shocking
behind-the-scenes stories of waitresses' daily shifts and daily lives.

Alison Owings traveled the country—from border to border and coast to coast—to hear firsthand what
waitresses think about their lives, their work, and their world. Part journalism and part oral history, Hey,
Waitress! introduces an eclectic cast of characters: a ninety-five-year-old Baltimore woman who may have
been the oldest living waitress, a Staten Island firebrand laboring at a Pizza Hut, a well-to-do runaway
housewife, a Native American proud of her financial independence, a college student loving her diner more
than her studies, a Cajun grandmother of twenty-two, and many others.

The book also offers vivid slices of American history. The stories describe the famous sit-in at the
Woolworth's counter in Greensboro, North Carolina, which helped spark the civil rights movement; early
struggles for waitress unions; and battles against sexually discriminatory hiring in restaurants.

A superb and accessible means of breaking down stereotypes, this book reveals American waitresses in all
their complexity and individuality, and will surely change the way we order, tip, and, most of all, behave in
restaurants.
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From reader reviews:

Carol Rodgers:

Do you have favorite book? When you have, what is your favorite's book? Book is very important thing for
us to understand everything in the world. Each guide has different aim as well as goal; it means that book has
different type. Some people feel enjoy to spend their time and energy to read a book. They can be reading
whatever they consider because their hobby is definitely reading a book. How about the person who don't
like examining a book? Sometime, particular person feel need book after they found difficult problem or
maybe exercise. Well, probably you will want this Hey, Waitress!: The USA from the Other Side of the
Tray.

Kenisha Perkins:

What do you concerning book? It is not important to you? Or just adding material when you really need
something to explain what the one you have problem? How about your extra time? Or are you busy
individual? If you don't have spare time to try and do others business, it is give you a sense of feeling bored
faster. And you have extra time? What did you do? Everyone has many questions above. They must answer
that question simply because just their can do this. It said that about publication. Book is familiar on every
person. Yes, it is proper. Because start from on kindergarten until university need this Hey, Waitress!: The
USA from the Other Side of the Tray to read.

Larry Gregg:

This Hey, Waitress!: The USA from the Other Side of the Tray usually are reliable for you who want to
certainly be a successful person, why. The explanation of this Hey, Waitress!: The USA from the Other Side
of the Tray can be among the great books you must have is giving you more than just simple reading food
but feed an individual with information that possibly will shock your prior knowledge. This book is handy,
you can bring it all over the place and whenever your conditions in e-book and printed types. Beside that this
Hey, Waitress!: The USA from the Other Side of the Tray forcing you to have an enormous of experience for
instance rich vocabulary, giving you demo of critical thinking that we understand it useful in your day
pastime. So , let's have it appreciate reading.

James Martin:

In this period globalization it is important to someone to receive information. The information will make
someone to understand the condition of the world. The health of the world makes the information simpler to
share. You can find a lot of recommendations to get information example: internet, magazine, book, and
soon. You will see that now, a lot of publisher this print many kinds of book. Often the book that
recommended for you is Hey, Waitress!: The USA from the Other Side of the Tray this reserve consist a lot
of the information from the condition of this world now. This specific book was represented so why is the
world has grown up. The words styles that writer use for explain it is easy to understand. The particular



writer made some analysis when he makes this book. That's why this book suitable all of you.
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